
Rapid reaction to
retail problem
Problems with a Middlesbrough
shopping centre’s car park
waterproofing were remedied by
contractor USL StructureCare at
short notice.

Ponding problems started to
develop on the decks of 643-space
car park serving the Hill Street
shopping centre, which is anchored
by Primark, M&S and Debenhams.

The centre’s owner, New River
Retail, had been in discussions
with a waterproofing company, but
when no agreement was reached
car park repair specialist USL
StructureCare was called in to
assess the situation.

Within one day USL provided a
proposal and budget cost to rectify
the problem. Three days later USL
attended a pre-start meeting and
mobilised a DeckProtect+
installation team. After another
two days the works got underway.
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Cambridge renovation works completed

Three Cambridge City Council
multi-storey car parks reopened
at the start of August following
the completion of the main ele-
ments of a programme of essen-
tial improvements.

The improvement works at the
Grand Arcade, Grafton East and
Queen Anne Terrace car parks
are part of a £1.2m investment
programme.

The work was finished ahead
of schedule as the expected com-
pletion date was in late Septem-
ber. The main contractor on the

project was Makers Construction. 
The bulk of the works took

place at the Grand Arcade car
park, which had not had any ma-
jor refurbishment works since it
opened in 2007. Improvements
included the installation of a new
protective deck coating through-
out the upper car park to keep
rainwater out and to protect the
building structure. 

Drainage systems were also
improved to stop pooling water
in order to reduce the risk of
flooding and the potential need
to close areas of the car park.
Traffic routes and parking bays
have also been re-marked and
relined.

The works at the Queen Anne
Terrace car park involved minor

structural repairs, including im-
provements to the stairwells. At
Grafton East car park repair work
was carried out to the roof.

Cllr Kevin Blencowe, executive
councillor for planning and trans-
portation, said: “I am pleased
that we have been able to get
these essential improvements
done earlier than expected, mean-
ing all three car parks are back
to normal operation. Finishing
the work early reduces the dis-
ruption to customers – something
that has been one of our priorities
throughout. This investment in
our multi-storey car parks will
help us to continue to provide
the facilities expected by the hun-
dreds of thousands of people who
use them each year.”

Three city centre car
parks refurbished
ahead of schedule

A shining example
Rose Lane in running for Norwich civic design award

Cambridge Council used Twitter to
keep customers updated on
progress at Grand Arcade (left)

The Rose Lane Car Park in Norwich has
been nominated for a design award in the
Civic Category by the Norwich Society. The
595-space steel-framed structure was built
for Norwich City Council in 2016 by Huber
Car Park Systems International in
collaboration with Potter and Holmes
Architects 

The Rose Lane car park acts as the
anchor for the redevelopment of the city’s
Mountergate area. It is a 24-hour facility
which, during the day, offers public
parking, toilet and baby-changing facilities
and, at night, is used by people visiting
local clubs. In the evenings the car park’s
perforated steel façade is illuminated and
its exterior provides a set of toilet cubicles
for club-goers.

Cllr Bert Bremmer, cabinet member for
environment and sustainable
development, said: “This project is not just
about a new multi-storey to serve the city
centre, it’s about kick-starting
regeneration. Provision of parking will
hopefully act as a catalyst for private
sector investment and bring new
businesses to the area.”

Rose Lane was named Best New Car Park
at the 2017 British Parking Awards in
March.

The Norwich Society Awards ceremony
takes place at The Assembly House in
Norwich later this year.
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